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Thank you for letting us be a part of your team!

‘Sometimes, the obvious just gets lost in the shuffle and | am taking this time to say THANK
'YOU for the confidence you continue to show us when you invite us to be a part of your
jewellery family. Actually, it is much more important than that your support is greatly appreciated
by over 70 Canadian families that work with us here in Richmond Hill.

As we begin to welcome the upside from the 2017 economic market that might best be
described as interesting, we at Beverly Hills Jewellers have had several record-breaking
months. That was only made possible because of you! You have my commitment that | will
continue to focus on providing the very best in service and quality of our product.

Whether you are a part of our very successful brochure programs or, you simply continue to
trust us with keeping your in-counter displays up to date, we treat every order the same. One
piece or hundreds, each item shows the pride of manufacture by the skilled hands of some of
Toronto's very best artisans.

Going forward into 2018, we are finalizing the long requested on-line ordering system. It is in the
beta stages and | want to thank you for your patience as it is the most requested issue here at
Beverly Hills Jewellers.

Please accept my open invitation to visit our plant should you ever find yourself in Toronto. We
would welcome the opportunity to show off not only some of the very specialized equipment we
use in our jewellery production but, to show first-hand how our fully integrated plant makes the
impossible possible. Have you ever wondered how we are able to receive an order and take it
from the wax stage, to a finished product ready to be shipped the next day? If you have this kind
of tight deadline to finalize a sale, please let us know when you contact us and we will do
everything in our power to make it happen.

On behalf of myself and the incredible Beverly Hills Jewellers team, we say THANK YOU and
look forward to growing with you and your team in 2018.

Sincercly,
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